IMPORTANT INFORMATION FOR NEW ACCOUNTS

OPENING AN ACCOUNT
Image International allows licensed physicians and aestheticians to act as resellers of Image Skincare
products. Before an account can be opened, we must have the following documents on file:

e A New Customer Profile — available at www.imageskincare.com
* A copy of your physician’s or aesthetician’s license
e A tax resale exemption form

Please fax these documents at your earliest convenience to 561-791-2603.

2009 ORDERING GUIDELINES
No minimum order or opening order requirement.

¢ Knowledgeable customer service representatives are available to take your order Monday through
Friday 9 am to 6 pm EST.

e QOrder at your convenience by fax or our secure online ordering site. Password registration for website
ordering is completed through our corporate customer service.

10% SAMPLING PROGRAM

Orders over $500 before shipping and handling qualify for 10% of the total sale in complimentary trial
kits, samples or printed marketing material. The sampling program cannot be combined with any special
discounts.

PAYMENT AND SHIPPING

All orders must be prepaid by credit card, check or money order. Orders are shipped UPS ground within
48 hours FOB West Palm Beach, FL. Expedited shipping services are available and must be requested
by 1 pm EST to ensure specified delivery time.

INTERNET SALES
We value you as a professional; therefore Image International does not allow our products to be sold via
the internet, in department stores or in beauty supply stores. This is our commitment to you.

CONTACT US

Image International

8040 Belvedere Rd

West Palm Beach, FL 33411
800-796-7546 Toll Free
561-791-2603 Fax
www.imageskincare.com
Monday-Friday, 9-6 EST




BUSINESS NAME

Print and return this form to the fax number or address listed below.

ADDRESS

CITY

STATE
zIp

NAME

ADDRESS

CITY

STATE

zIp

HOW DID YOU HEAR ABOUT IMAGE PRODUCTS?

To open an account, please complete the following information. An Image representative will contact you shortly to finalize your account setup. We
will need copies of your tax resale exemption form and professional license as well as credit card information for your future orders.

TELEPHONE

FAX

EMAIL

IS THIS YOUR PREFERRED SHIPPING ADDRESS? DYES D NO

TELEPHONE

FAX

EMAIL

IS THIS YOUR PREFERRED SHIPPING ADDRESS? DYES D NO

HOW MANY CLIENTS DO YOU SEE PER WEEK ON AVERAGE?

WHAT TYPE(S) OF SERVICE(S) DO YOU PROVIDE?

ADDITIONAL SKIN CARE LINES YOU DISPENSE:

WHO CAN WE THANK FOR REFERRING YOU?

PLEASE FAX OR MAIL TO: Image International, Inc.
8040 Belvedere Rd.
West Palm Beach, FL 33411

LIST NAMES AND POSITIONS OF EMPLOYEES AUTHORIZED TO PLACE ORDERS WITH IMAGE INTERNATIONAL:

NOTICE: YOU MUST SUBMIT COPIES OF YOUR TAX RESALE EXEMPTION FORM AND PROFESSIONAL LICENSE TO OPEN AN ACCOUNT.

(800) 796-7546 toll free

(561) 791-2603 fax

* Residential Delivery fee  $3.00

QUESTIONS / COMMENTS:
ORDER TOTAL GROUND SHIPPING WHY SHOULD YOU SELL IMAGE?
$0-100 $9.90 Image International understands that your Image is a reflection of our
$100 - 200 $12.50 Image. Our product training is presented throughout the year in

’ affordable, first rate seminars and classes with elegant and simple take
$201 - 300 $13.60 home instruction booklets. We use only the purest and highest level of
$301 - 400 $14.60 professional grade pharmaceuticals in our formulas in order to achieve
$401 - 500 $15.60 the best possible results. Our product line is winning rave reviews and
$501 - 600 $17.20 simply sells itself.
$601 - 800 $18.10 QUESTIONS
$801 - 1000 $19.40 Should you have any questions or concerns prior to carrying our
$1000 - 1500 $22.00 products in your salon / office, please do not hesitate to call one of our
OVER 1500 Complimentary staff members at (toll free) 1-800-796-7546 or (local) 561-791-2602.

We look forward to building new relationships and will be here for you
and your clients. Your Image is our Image.




